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I. O0mume mostoKeHUs
1. IlpaBuna »sTukeTa mnpu OOLIEHMHM ¢ HHBaIMIAMH paboTHUKoB MBJIOY
«Jlerckuit cag No 83» (manee - IlpaBuna) mpenctaBisiioT coOOM CBOJ OOIIMX
MPUHIMIIOB W MPaBUJI, HANPABJICHHBIX Ha COOJIIOJIEHHE MOPAIbHO-ITHUYECKUX U
HPaBCTBEHHBIX HOPM MOJEIH NOBEJACHUS paboTHUKaAMU
MBJIOY «JleTckuii  can Ne 83» Kamenck-
VYpansckoro ropojackoro okpyra (mairee OO) mpu OOIIEHUWHM C WHBaIUJIAMH U
APYTUMH MaJoMOOWIBHBIMU TpaxknaHamu (manee MI'H).
2. llenbro HACTOSIIIUX TTPaBUI SIBJISIETCS:
- yctaHoBJlieHue 3P ¢dexkTuBHOr0 olIeHus ¢ uHBanuaaMu apyrumu MI'H, a taxke
OKa3aHWs MM TMpPU 3TOM HEOOXOAMMOW TOMOUIM B MPEOJOJCHUH Oapbepos,
MeNIaloUIUX MOTYYEHUIO0 MU YCIIYT HaApaBHE C IPYTUMU JIMIIAMH.
3. Kaxnapiii padorHuk OO pomkeH NPUHUMATh BCE HEOOXOIMMBIE MEpbI IS
Pa3BUTHS KOMMYHUKATUBHBIX KOMIETEHI[UM, YMEHUM M HABBIKOB, HEOOXOJMMBIX
7u1st 9P GEeKTUBHOTO OOIIECHHS MPU OKa3aHWHU MOMOIIY MHBamuaaM u apyrum MI'H.
4.3nanue u coOmrogeHne paboTHUKaMU mojoxkeHui [IpaBun gBigercs ogHUM U3
KPUTEpUEB OIICHKA KadyecTBa WX MNPO(PEeCCHOHATBHON JesSTENBHOCTH, a TaKkKe
HEOOXOIMMBIM YCJIOBUEM JIJISl CO3AaHUS U MOJJEPKAHUS PEMyTALMK YUPEKIACHHUS,
(dbopMHUpOBaHUS TMOJOKUTEIBHON KYJIBTYpbl OOIIEHUS NMPU OKAa3aHWU TMOMOIIH
uHBanuaaM u apyrum MI'H B OO .
5. IlpaBuna sBusitorcs mpwiokeHuem Kk [lonuTuke oOecreueHus YCIOBHI
JOCTYIMHOCTH JUIsi MHBAJUIOB W HMHBIX MaJOMOOWJIBHBIX TpaXklaH OOBEKTOB U
IPEIOCTaBISIEMBIX YCIIYT, @ TAK)KE OKa3aHUsI UM IIPU 3TOM HEOOXOAMMOM MOMOIIIH,
U JI0BOAUTCS 10 Beex paboTHUKOB OO Mo JTUYHYIO MOITUCH.

II. OcHOBHBbIE KOMMYHUKATHBHbIE€ HABBIKU MPH 00IIEHUH ¢ HHBAJIUAAMH

- n30eraTh KOHMJIUKTHBIX CUTYaITUH;

- BHUMATEJIbHO CJIYIIAaTh MHBAJIM/IA U CJIBIIIATH €T0;

- peryimpoBaTh  COOCTBEHHBIE  OMOIIMH, BO3HHUKAIONIME B  IIpoIecce
B3aUMOJICHCTBHUS;

- 00ecIeunBaTh BHICOKYIO KYJBTYPY B 3THUKY B3aUMOOTHOIIICHHH;

- IMBUJIM30BAHO MPOTHUBOCTOSATH MAaHUITYIMPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATH HA CBOM 3APaBbIi CMBICI M CIIOCOOHOCTh K
COYYBCTBHIO; - OTHOCUTBLCS K JIPyrOMYy YeJIOBEKY, Kak K ceOe caMOMy, TOYHO TaK
e ero YBaXKaTh.

II1. O0mue mpaBuWIa 3TUKETA NMPHU O0LIEHUU C UHBAJTUAAMH

1. OOpailieHre K YETOBEKY: KOI/la Bbl pa3roBapuBaeTe ¢ MHBAIHMIOM, OOpaniaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYpJONEPEBOIUHUKY,
KOTOPbIE MPUCYTCTBYIOT IPU Pa3roBOpE.



2. Tloxartne pykH: KOTJa Bac 3HAKOMST C HMHBAJIMAOM, BIIOJHE E€CTECTBEHHO
MOKaTh €My PYKy: Jaxe Te, KOMy TPYAHO IBHUraTb PYKOW WJIM KTO IOJIb3YETCS
IIPOTE30M, BIIOJIHE MOTYT IOXaTh PYKy — MPaByK0 WIH JIEBYIO, YTO BIIOJHE
JOIyCTUMO.

3. HazpiBaiiTe ceOst W Apyrux: Korjga Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN
IJI0XO WJIK COBCEM HE BUJMT, 00513aTE€NbHO HA3bIBATE ce0s U TEX JIIOJIEH, KOTOpbIE
npuniy ¢ Bamu. Eciu y Bac oOuias 6ecena B rpymine, He 3a0bIBaiiTe MOSCHUTH, K
KOMY B JIaHHBI MOMEHT Bbl O0OpalliaeTech, U Ha3BaTh ceOsl.

4. TlpennoxeHue NOMOIIM: €CIM Bbl MpeJjaraere MoMolllb, >KIUTE, IOKa ee
IIPUMYT, @ 3aT€M CIPAIIUBANUTE, YTO U KaK JI€JIaTh.

5. AZIeKBaTHOCTh U BEXJIMBOCTH. OOpaliaiiTech ¢ B3pOCIBIMU MHBAIMJIAMH KaK C
B3pocibiMU. OOpamaiTech K HUIM MO MMEHU M Ha Thl, TOJBKO €CIH BBl XOPOUIO
3HAKOMBI.

6. He omnwmpaiitech Ha Kpeclno-KOJSCKY: ONMUPAaThCsl WJIM BHUCHYTH Ha YbEH-TO
UHBAJIUJTHOM KOJSICKE - TO KE CaMoOe€, 4YTO ONHUPAThCS WJIM BUCHYTh Ha €€
oOnagarene, W 3TO TOXe pa3apaxkaer. WHBamuaHas KoJsicka - 3TO 4YacTh
HEIMPUKACAEMOTO MMPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJb3YET.

/. BHMUMAaTEeNbHOCTh M TEPIENUBOCTH: KOT/Ia BBl Pa3roBapUBacTe C YEJIOBEKOM,
UCHBITHIBAIOIIUM TPYIHOCTH B OOLIEHUH, CIYyIIAWTEe €ro BHUMAaTeNbHO. byabTe
TEPIIENMBLI, KAUTE, KOTJIa YeJIOBEeK caM 3akoHUMT ¢pa3y. He mompasmnsiite ero u
HE JoroBapuBaiite 3a Hero. Hukorjga He mpUTBOPSITECH, UTO BbI IOHUMAETE, €CIU
Ha camMoM Jene 3To He Tak. [loBTopute, 4TO BBl MOHSIN, 3TO MOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSTBH €rO0.

8. Pacnonosxenue ais Geceibl: KOT/Ia BBl TOBOPUTE C YEIIOBEKOM, IMOJIb3YIOIIUMCS
WHBAJIMJIHON KOJISICKOW WM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIlld U €T0
riaza ObUIM Ha OJHOM YPOBHE, TOrja BaMm OyJeT Jierde pa3roBapuBaTh.
PasroBapuBas ¢ TeMu, KTO MOXKET YUTaTh MO T'y0aM, pacroyIOKUTECh TaK, YTOOBI
Ha Bac mamanm cBet, u Bac ObuIO XOpOIIO BHJIHO, MOCTapailTech, 4ToObl Bam
HUYero (e1a, CUrapeThl, pyKu), He MEIIalIo.

9. IlpuBneuyeHue BHUMAaHMS 4YeJIOBEKa: YTOOBI MPUBJICYb BHUMAHHUE YEJIOBEKA,
KOTOPBIM IUIOXO CJBIIUT, ITOMAIIUTE €My PYKOW WM MOXJIONAWuTe IO IUIeYy.
CmoTpuTe emy NpsiIMO B IJ1a3a U FOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE
JII0JY, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh IO Iry0aMm.

10. He cwmymaiitech, ecnm Ciay4ailHO JOMYCTHJIM OIUIONIHOCTH, CKa3aB
«YBugumcs» win «Bbl ciplmant 06 3TOM...?» TOMY, KTO HE MOXET BHUIETh WU
CJIBIILIATE.

V. IlpaBuia 3TkeTa MpHU 00IIEHNH C JUIAMHU C Pa3HBIMH PACCTPOHCTBAMU
(yHkuuii opranuzma

4.1. IlpaBuina 3TUKETa IPU OOILIEHUH C UHBAJIUJIAMH, UCIIBITHIBAIOIIUMU TPYAHOCTH
[P NIEPEABUKECHUN



m [loMHUTE, 4TO WHBaIUAHAs KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOokaunBalitech Ha Hee, HE TOJKAMTe, HE KIIAAUTE Ha HEE HOTH 0O€3
paspemienus. HayaTh KaTuTh KOJMSCKY 0O€3 corjiacus MHBaIUaa — TO K€ Camoe,
YTO CXBATUTh U TOHECTHU YeJIOBEKa 0€3 ero pa3peuieHus.

m Bcerma cropammBaiTe, Hy)XHA JM IIOMOIIb, IIPEXIAE YEM OKasarh ee.
[Ipennaraiite MOMOIIb, €CIM HYKHO OTKPBITh TSKEIYIO ABEPh WA MPOUTH IO
KOBPY C JJIMHHBIM BOPCOM.

m Ecim Bame npeajioKeHrne 0 MOMOIIM MPUHATO, CIPOCUTE, YTO HYKHO JAenaTh, U
YETKO CIIEAYWTE€ HWHCTPYKUMSAM; €CIM BaM pPa3pellliii MNEPEABUTaTh KOJIICKY,
cHayana katute ee MeaiueHHo. Kousicka OblcTpo HaOupaeT CKOpPOCTh, U
HEOXHUJIAHHBIN TOJYOK MOXET MPUBECTH K MOTEPE PAaBHOBECHUSI.

m Bcerma nuuno yOexpalTech B JIOCTYMHOCTH MECT, TJi€ 3aIlJIlaHUPOBAHBI
MeponpusITHs. 3apaHee MOUHTEPECYHWTECh, KaKM€ MOTYT BO3HUKHYThH MPOOJIEMBI
WM 6apbepbl U KaK UX MOKHO YCTPaHUTb.

m He Hago xmomaTh 4enoBeKa, HaXOJSAIIErocss B MHBAJIMAHON KOJISICKE, IO CIIHMHE
WJIM TIO TIIeYy.

m Ecim BO3MOXHO, pacmoyioKUTeCh TakK, YTOOBI BalllM JUIla OBLIM HA OJHOM
ypoBHe. M30eraiiTe MOIOXKEHUS, MPU KOTOPOM BalleMy COOECeTHUKY HYXHO
3alpOKUIBIBATH TOJIOBY.

m Ecim cymecTByroT apXMTEKTypHBIE Oapbhepbl, MPEeAYNpEeauTe O HUX, YTOOBI
YeJI0BEK UMEJI BO3MOKHOCTh MMPUHUMATH PEIICHUS 3apaHee.

m [lomHuTe, 4TO, Kak NpaBWIO, Yy JIIOAEH, HMEIOMMUX TPYAHOCTH IMpHU
nepeABMIKEHUH, HET MPOOJIEM CO 3pEHHEM, CIIyXOM U TOHUMAaHHEM.

m He nymaiite, 9T0 HEOOXOAUMOCTD IMOJIH30BATHCS MHBATHIHOW KOJISCKOM — 3TO
Tpareaus. ITo cmocobd c¢BoOogHOro (ecaum HET apXUTEKTYpPHBIX OapbepoB)
nepeaBmXeHns. ECTh 10y, MOJb3YIOIMECS HWHBAJIUIHON KOJIICKOM, KOTOPHIE HE
yTPATHIIA CIIOCOOHOCTH XOJUTHh MU MOTYT TEPEABUTATHCSA C MOMOIIBIO KOCTBIICH,
TpocTd U T.MM. KOJSCKH OHM HMCIOJB3YIOT JJISI TOTO, YTOOBI 3KOHOMHTH CHIIBI H
ObICTpee MepeIBUTAThCS.

4.2. TlpaBuna »THKeTa MpH OOIICHUU C WHBAIUIAMHU, UMEIOIIMMU HAPYIICHUE
3pEeHUE WIH HE3PAUNMU

m [Ipemyaras cBOXO MOMOIIb, HAIPABIIAMTE YEIOBEKA, HE CTUCKUBANTE €r0 PYKY,
UIUTE TaK, KaK Bbl OOBIYHO xonuTe. He HyXHO XBaTaTh CJIETIOTO YEJIOBEKa M
TAIUTh €0 3a COOOH.

m Onumure Kpatko, TA€ Bbl Haxoautech. lIpemynpexnaiTe O MPENSITCTBUSAX:
CTYNEHSX, JIyXaX, AMax, HU3KUX MPUTOJI0KaX, TpyOax u T.II.

m lcnonw3yiiTe, ecau 3TO yMecTHO, ¢pas3bl, XapaKTEepU3YyIOIIHE 3BYK, 3ariax,
pacctosinue. Jlenurech yBUICHHBIM.

m OOpamaiitech ¢ cO0aKaMHU-TIOBOJIBIPSMH HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMHU



*KUBOTHBIMU. He KoMaHyiiTe, HE TporaidTe U He UrpalTe ¢ COOAKON-TIOBOIBIPEM.

m Eciiu BbI coOupaerech YuTaTh HE3PSIUEMY UEJIOBEKY, CHayana npeaynpeaure oo
sToM. ['0BOpHTE HOpMaIBHBIM rojocoM. He mpomyckaiite nHpOpMaLHIO, €ClIU Bac
00 3TOM HE MOMPOCAT.

m Eciu 3TO0 BakHOE MHCHbMO WM JTIOKYMEHT, HE€ HY)XHO IJisi YO€IUTEIbHOCTH
naBaTh ero norporarte. IIpm 3TOM HE 3ameHsiiTe ureHHe nepeckasoMm. Korma
HE3psAYUN YEeJIOBEK JIOJDKEH MOJANMMUCATH JOKYMEHT, IPOYUTaiiTe ero o0s3aTeNbHO.
NHBanuaHOCTh HE OCBOOOXKIAET CJENOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

m Bcerna oOpamjaiitech HENMOCPEACTBEHHO K YEJNOBEKY, Ja)Xe €cClid OH Bac He
BUJINT, & HE K €0 3psiYeMy KOMIIAHbOHY.

m Bcerna nHaspiBaiiTe cebsi M mpeacTaBiIsSUTE JPYrHMX COOECETHUKOB, a TakKkKe
OCTaJIbHBIX MPUCYTCTBYIOMUX. ECII BBl XOTUTE MOXKATh PYKY, CKOXKHUTE 00 3TOM.

m Korma BBl mpeajaraete He3psiueMy 4YEJIOBEKY CECThb, HE yCa)XMBaWTe €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJa WIH MOJJIOKOTHUK. He BoguTe 1Mo MOBEPXHOCTH
€ro pyky, a Jaiite emy BO3MOKHOCTb CBOOOJHO moTporaTh npeamer. Ecnu Bac
NOMPOCHUIIA IOMOYb B3SITh KAKOW-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CIIENOro K
npeaMeTy ¥ OpaTh €ro pyKou 3TOT MpeaMET.

m Korja BbI o0maetech ¢ Tpynnon He3psUMX JIIO/EH, He 3a0bIBaiiTe Kaxabld pa3
Ha3bIBaTh TOr0, K KOMY Bbl 00OpaIlaeTech.

m He 3acraBmaiite Bamero cobeceqHMKa BelaTh B IYCTOTY. €CJIH  BBI
[epeMeIaeTech, IPEAYIPEaUTE €r0.

m BriosiHe HOpMasibHO ymOTpeOsATh CI0BO «CMOTpPEeTh». JlJisl He3psiuero yeaoBeka
9TO O3HAYAET «BUIETb PYKaMM», OCA3aTh.

m l30eraiiTe pacmuibIBUaTBIX OMNPEICICHHH W WHCTPYKIMH, KOTOPBhIE OOBIYHO
COIPOBOXKJIAIOTCS )KECTAMM, BbIpayKeHUM Bpoae «CTakaH HaXOIUTCs Te-TO TaM Ha
ctone». CtapaidTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIA».

m Eciu BBI 3aMeTHIIH, YTO HE3pSAUYUN YeJIOBEK COMJICS C MapIipyTa, He YIpaBiIsiTe
€ro JIBJKEHHEM Ha PACCTOSHHH, MOJOMINUTE U IOMOTUTE BBIOPATHCS HA HYXKHBIN
IIyTh.

m [Ipu cnycke wim nogbeme Mo CTYNEHbKAM BEIUTE HE3PSAYETro NEPIEHAUKYIISAPHO
K HuM. llepenBurasce, He [JelaliTe pBIBKOB, pPE3KuUX ABwkeHUU. [lpu
CONPOBOKJICHUM HE3PSAYEr0 4YEJIOBEKA HE 3aKiaJblBalTe PYKM Ha3zax — I3TO
HEYT00HO.



4.3. llpaBuna »THKeTa NMpU OOUIEHUU C WHBAIMIAMHU, UMEIOLIMMU HApYIICHHUE
ciyxa

m PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOTO IJIOXOH CIIyX, CMOTpPHUTE MPSMO Ha
Hero. He 3aTtemusiiTe CBOE JHMIIO M HE 3arOpa)KMBAiiTe €ro pykaMu, BOJIOCAMHU WU
KaKHUMH-TO TpeAaMeTaMu. Bamr co0eceTHUK JO0KEH UMETh BO3MOXHOCTh CIIEIUTh
3a BBIP@KEHHEM BaIllero JIHIIA.

m CymecTByeT HECKOJBKO THUIIOB W cTeneHedl TiayxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITIOCOOOB OOIICHHS C JIFOJABMH, KOTOPBIE TUIOXO cabimaT. Ecim
BbI HE 3HAETE, KaKOW MPEATIOYECTh, CIIPOCUTE Y HUX.

m HekoTopwie JrOAM MOTYT CHBIIIATh, HO BOCHPHHHMAIOT OT/ACIIBHBIC 3BYKH
HempaBWiIbHO. B 3TOM ciydae roBopuTe OoOJiee TPOMKO W HYETKO, MOaOupas
NOJXOJIANINNA YPOBEHb. B ApyroMm cirydae MmoHagOOWTCS JIMIIb CHHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTHi ClIOCOOHOCTh BOCIIPHHUMATH BHICOKHE YaCTOTHI.

m YToOBI NMpUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHIN TUIOXO CIIBIIIUT, HA30BUTE €TO
no umMeHu. Eciin oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA WIIH KE MMOMaXaTh
pykoii. m ['oBopute sicHO M poBHO. He HY)XHO HM3JIHUIIHE MOTYCPKUBATH YTO-TO.
Kpuuatb, 0cOOCHHO B yXO0, TOXKE HE HAJIO.

m Ecim Bac mpocaT MOBTOPUTH 4YTO-TO, TONpOOyWTe mepedpazupoBarh cBOE
npeioxkenne. Vicronp3yiTe xKecThl.

m YOeaurech, 4to Bac moHsau. He crTecHsWTECh CHpPOCUTH, MOHSI JIM Bac
coOeceTHUK.

m Eciu Bbl cooOmaere uHpopManuio, KOTopas BKIIOYAaeT B ceds HoMep,
TEXHUYECKUN WM APYroi CIOXKHBIM TEpMUH, aJpec, HAMUIIUTE €€, COOOIIUTE T10
dakcy WM SJIEKTPOHHOW IMOYTE WM JIFOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO TIOHSITA.

m Eciu cymecTByloT TpyAHOCTH MpPU YCTHOM OOIIEHUH, CIIPOCHUTE, HE OyIeT Jn
IPOIIE MEePENUChIBATHCS.

m He 3a0p1BaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OOJNBIINX MM MHOTOJIFOIHBIX
MOMEMICHHUSIX TPYAHO OOIIAThCS C JIOABMH, KOTOPBIE IUIOXO CHbImaT. Spkoe
COJTHIIE WJIM TeHb TOKE MOTYT OBITh Oapbepamu.

m OdeHp 9acTo TIyXWe€ JIIOJHM HUCIOJB3YIOT SI3BIK KecToB. Ecim BbI o0Imiaerech
yepe3 MepeBOJYMKa, HE 3a0yabTe, UTO OOpalaThCsl HAJAO HEMOCPEJICTBEHHO K
co0eceTHUKY, a HE K IEPEBOTUUKY.

m He Bce mioau, KOTOphIE IUIOXO CIBIINIAT, MOTYT YHTATh MO rybam. Bam mydmre
BCEro CIpPOCHUTh 00 3TOM Ipu mepBoi BcTpeue. Ecam Bam cobeceqHuk obnamgaer
STUM HAaBBIKOM, HYXXHO COOJIIO/IaTh HECKOJBKO BaXKHBIX TpaBwi. [lomamTE, 4TO
TOJIKO TPH U3 JECSATHU CJIIOB XOPOIIIO MPOYUTHIBAIOTCS.

m HyxHO cMOTperpb B IHWII0 COOECETHWKY W TOBOPHUTH SICHO M MEIJICHHO,
MCITOJIB30BaTh POCTHIE Ppa3bl U U30ETaTh HECYIECTBEHHBIX CIIOB.



| HY)KHO HCIIOJIB30BATh BBIPAXKCHUC JIMLA, KCCThI, TCIOABMIKCHUA, CCIIN XOTUTC
MOAYCPKHYTH WJIN ITPOACHUTL CMBICII CKAa3aHHOTO.

4.4. TlpaBuia sTHUKeTa NpU OOLIEHUM C WHBAIMAAMHU, UMEIONIMMHU 3aJCPKKYy B
Pa3BUTHUM U MPOOJIEMbI OOLIEHUS, YMCTBEHHbIEC HAPYIIEHUS

m lcnione3yiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 JEy.

m 30eraiiTe cIOBECHBIX IITAMIIOB U OOpPa3HbIX BBIPAXKEHUM, €CIH TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMHU 3HAKOM.

m He rosopure cBbicoka. He nymainre, 4To Bac HE IMIOMMYT.

m [0BOpA O 3amayax WM NOPOEKTE, PACCKA3BIBAWTE BCE «I0 Mmaram». Jlaurte
BalleMy cOOECEeHUKY BO3MOKHOCTb OOBITpaTh KaXKIbIi IlIar MOCje TOro, KaK BbI
OOBSCHUIIU EMY.

m lMcxonure u3 TOro, 4yro B3pOCIBIM YEJIOBEK C 3aJEPKKOW B Pa3BUTUU HMEET
TaKOM K€ OIBIT, KaK U JIIOOOU IPyroi B3pOCIbIA YeTOBEK.

m Eciu HeoOxomumo, ucmosib3yiTe wumocTpanuu win (¢ortorpaduu. bynbre
rOTOBBI MIOBTOPUTH HECKOJBKO pa3. He cpasaiitech, ecim Bac C IEPBOTO pasza HE
TIOHSLJIN.

m OOpaiaiitech ¢ 4eI0BEKOM C MpobOiieMaMy pa3BUTHUS TOYHO TaK K€, KaK BbI ObI
oOpamanuchk ¢ a00bM aApyruMm. B Oeceme oOcyxaaiTe Te€ e TEMbl, KaKHE BbI
oOcyxaere ¢ JpyrumMu JoapMu. Hampumep, Tuianbl Ha BBIXOAHBIE, OTIYCK,
Noro/1a, MocjieHue COObITHS, OOpaIaiTech HETIOCPEACTBEHHO K YEJIOBEKY.

m [lomuure, uyro mIOAM C 3aJEpKKOW B PA3BUTUU JIEECIIOCOOHBI U MOTYT
NOAINCHIBATh JOKYMEHTBI, KOHTPAaKThI, TI0JIOCOBAaTh, [JaBaTh COIJIaCME Ha
MEIUIUHCKYIO [IOMOIIb U T.[I.

4.5 TlpaBuna »THKeTa MU OOMICHUH C WHBAIWIAMHU, WMEIOIIMMH TICUXUYECKUE
HapyILIECHHUS

m [lcuxuueckue HapylieHHss — HE TO K€ caMoOe, YTO MPOoOJEeMbl B pPa3BUTHH.
Jlromn ¢ TCHUXWYECKUMH TpoOJIeMaMd MOTYT HCHBITHIBATE SMOIMOHAIBHBIE
pacCTpOMCTBA WM 3aMEIIATEIbCTBO, OCJIOXKHSIOIIME HUX KU3Hb. Y HHUX CBOU
0COOBIN M N3MEHYUBBIN B3TJISAI HA MUD.

m He Hajmo aymarb, 4TO JIOJM C MCUXMYECKUMH HApYIICHUSIMU OO0S3aTEIbHO
HY>XJIAI0TCS B AOTOJHUTEIbHON MTOMOIIHU U CIIEIIMAIIbBHOM OOpaleHUU.

m OOpamaiitech ¢ JIOABMHU C MCUXUYCCKUMHU HAPYIICHUSIMHU KaK C JTUYHOCTSMHU.
He HyxHO nenaTh nmpexAeBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHUH OIbITA OOIIEHUS C
JIPYTHMH JIFOJIBMH C TaKOH ke (POPMOI MHBATUTHOCTH.

m He cnegyetr gymarh, 4TO JIOAU C NCUXUYECKUMH HapYyIICHUSIMU OoJiee APYTHX
CKJIOHHBI K Hacuiuio. 910 Mud. Ecnu Bbl ApykKentoOHbI, OHU OYJIyT 4yBCTBOBAThH
ce0s CIIOKOMHO.



m HeBepHo, 4TO NIOAM C TNCHUXMYECKUMHU HApYLICHUSIMU HUMEIOT NpPOOIeMBbl B
MOHUMAaHUHU WM HUXKE MO0 YPOBHIO MHTEIUIEKTA, 4eM OOJBIIMHCTBO Jtojei. Eciou
YEJIOBEK, HMEIONIUMM IICUXWYECKUE HApYLIEHUs, PACCTPOEH, CIPOCUTE €r0
CIIOKOMHO, YTO BBl MOJKETE CAENaTh, YTOObI IOMOYb EMY.

m He roBopure pe3ko ¢ 4eIOBEKOM, UMEIOINM NCUXUYECKUE HAPYILICHHUS, axKe
€CJIM y BaC €CTh JJIsSI 3TOr0 OCHOBAHUSL.

4.6. IlpaBwia 3TUKeTa MpU OOLIEHUH C MHBAJIUIOM, UCTIBITHIBAIOIINM 3aTPYAHEHUS
B peuu

m He urHopupyiirte jnroaen, KOTOpeIM TPYAHO TOBOPUTH, [IOTOMY YTO MOHATh UX —
B BalllUX MHTEpPECAX.

m He nepeGuBaiite 1 He MOMPaBISNUTE Y€IOBEKA, KOTOPBIM UCIIBITHIBAET TPYAHOCTH
B peud. HaumHaiiTe roBOpuUTh TOJIBKO TOrJa, KOrjAa yOeauTech, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

m He neitaiitech yckopuTh pa3roBop. byapTe roTtoBbl K TOMY, UTO pas3roBOp C
YeJIOBEKOM C 3aTpPyJHEHHOW peublo 3aiiMeT y Bac Oosiblie BpeMeHU. Eciu BbI
CHENINTE, Ty4llle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 ° OOILIEHUH B IPYroe BpEeMs.

m CmoTrpure B JHUI0O COOECEIHMKY, TMOJJIEPKUBANTE BHU3yaJbHbIA KOHTAKT.
OrtmaiiTe DTOM Oecelie Bce Ballle BHUMaHHUE.

m He naymaiite, 4ro 3aTpyIHEHUS B peuYd — IO0Ka3aTejlb HU3KOIO YPOBH:
UHTEJIJIEKTA YEJIOBEKa.

m CrapaiiTech 3a/aBaTh BOIIPOCHI, KOTOpBhIE TPEOYIOT KOPOTKMX OTBETOB WU
kuBKka. m He nputBopsiiTech, €ciu Bbl HE NOHSIW, YTO BaM cKasanu. He
CTECHSWTECHh IEPECHPOCUTh. Ecian BamM CHOBa HE yIaJlIOCh IOHATH, IOIPOCUTE
IIPOU3HECTHU CIIOBO B 00JIee MEIJICHHOM TEMIIe, BO3MOXKHO, 110 OyKBaM.

m He 3a0p1BaiiTe, 4TO YEIOBEKY C HApYIICHHON PEUYbI0 TOXKE HYKHO BBICKA3aThCS.
He nepe6uBaiite ero u He noaasinsiite. He ToponuTe ropopsimero.

m Eciam y Bac Bo3HUKAOT mpoOiemMbl B OOIIEHUH, CIPOCUTE, HE XOUeT JIM Balll
co0eceIHUK HCII0NIb30BaTh APYroil crnocod HamucaTh, Hale4yaTaTh.



[Tpunoxenue 1

JAEKJIAPAIIUA HESBABUCUMOCTH UHBAJIMJIA

m He paccmaTpuBaiiTe MO0 HHBAJIMIHOCTh KaK MpoOsieMy.

m He Hazi0 MeHs kaneTs, s He Tak cliad, Kak KaKeTcs.

m He paccmarpuBaiiTe MEHS Kak MNalMEHTa, TaK Kak s MPOCTO Ball
COOTEUYECTBEHHUK.

m He crapaiitecy U3MEHUTh MEHs. Y Bac HET Ha JTO IIpaBa.

m He nerTaiitecs pykoBoAUTh MHOIO. S| MMEIO MpaBO Ha COOCTBEHHYIO XKHU3Hb, KaK
mo0ast IMYHOCTb.

m He yuurte ObITh MEHS MOKOPHBIM, CMUPEHHBIM M BeXJIHBBIM. He nenaiite mMue
OJIOJIKEHUS.

m [Ipusnaiite, 4To peasbHON MPOOJIEMOM, C KOTOPON CTaIKWBAIOTCS WHBAJUIBI,
ABJIIETCS MX COIMAJIbHOE OOECIEHMBAHME M TPUTECHEHHUE, MpeayOoekIeHHOe
OTHOILIEHUE K HUM.

m [loanepxure MeHsi, 4TOOBI S MOT 110 MEPE CUJT BHECTU CBOM BKJIaJ B OOIIECTBO.

m [lomorure MHE 1TO3HATH TO, YTO S XOUY.

m bynere Tem, KTO 3a00THTCS, HE *Kajes BpeMEHH, U KTO He OOpEeTCsl B MOMBITKE
CHEJaTh JIyYIle.

m bynbre co MHOM, 1aske Korjia Mbl OOpeMcsl APYT C IPYTOM.

m He nomoraiite MHE TOraa, Koraa si B 3TOM HE HYXKJIAKCh, €CIU 3TO Jaxe
JOCTABJISIET BaAM yI0BOJILCTBUE.

m He Bocxumaiitece MHOI0. JKeiaaHue JKHTh IIOJHOLICHHOW JKM3HBIO HE
3aCIIY?KUBAECT BOCXUILICHHUS.

m Y3HaiTe MeHs nojy4uie. Mbl MOXeM CTaTh APY3bSIMHU.

m bynere coro3HMkamMu B Oopb0Oe MPOTUB TeX, KTO TMOJNB3YEeTCSs MHOK Jis
COOCTBEHHOT'O YJOBJIETBOPEHHUSI.

m /laBaiite yBaxaTb Apyr Jnpyra. Beap yBaxkeHHe mNpennosiaraetT paBeHCTBO.
Cnymiaiite, noaiepKuBaiTe u JeHCTBYUTE.



C IlpaBunamu 3TUKeTa NHpuU OOIIEHUMH C UHBaIuaAamu padotHukoB MBJIOY

«erckuit cam Ne 83» KameHck — Ypanbckoro ['O, 03HaKOMIICHBI:

Ne i/t

®.1.0.

JIOKHOCTH

IHoanuce

Jlarta
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